eCOMMERCE in 2020

STILL AUSTRALIA'S NUMBER 1

Victoria retains its title VICTO Rl A
as the nation’s online
shopping capital with o
over a third (36%) of total o
online purchase volume

in September 2020,

followed by New South
Wales at 29%.

AUSTRALIAN HOUSEHOLDS SHOPPING ONLINE

TOP 10 LOCATIONS OF NEW ONLINE SHOPPERS

GLOBAL ONLINE GOODS MARKET IN USD IN TRILLIONS

2024 $3.64T
Global eCommerce YOY growth

d +21.5%

KEY CONCERNS FOR INTERNATIONAL SHOPPERS

¢c0c¢
€c0c¢

o0 — [T

Returns Policy

Additional Costs Sustainable Packaging

PREFERRED eCOMMERCE METHODS

$8.3B

$5.6B

Web using mobile App using mobile Web using Desktop
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